
 

 

Rosanna Medical Group Privacy Policy current as of May 2018 
Our Privacy Policy is revised on a regular basis in line with the OAIC Legislation. 
 
Rosanna Medical Group takes your privacy seriously and is committed to ensuring your personal 
information is professionally managed in accordance with all Australian Privacy Principals 
(APP’s).  This privacy policy is to provide information to you, our patient, on how your personal 
information (which includes your health information) is collected and used within our practice and 
the circumstances in which we share it with third parties. Privacy protection and confidentiality 
of health information is essential for quality health care and we are committed to protecting the 
privacy and confidentiality of the information we handle about you.  
As a patient of our medical practice we require you to provide us with your personal details and a 
full medical history so that we may properly assess, diagnose, treat and be proactive in your 
health care needs. 
 
This policy explains: 
- how we collect, store, use and share your personal information; 
- how you may access and correct your personal information; 
- how we protect the quality and security of your personal information; and  
- how you may make a privacy breach complaint     
 
In addition to our professional and ethical obligations, at a minimum, our Practice handles your 
personal information in accordance with federal and state privacy law.  This includes complying 
with the federal Australian Privacy Principles (APPs) forming part of the Privacy Act 1988 and the 
Victorian Health Privacy Principles (HPPs) forming part of the Health Records Act 2001 (Vic). 
 
More information about the APPs and HPPs can be found on the Australian Information 
Commissioner’s website www.oaic.gov.au or in hard copy on request from our Practice reception.   
 
What personal information we collect and why 
 
When you register as a patient of our practice, your doctor and practice staff will need to collect 
your personal information so they can provide you with the best possible healthcare services.  We 
also use it for directly related business activities, such as financial claims and payments, practice 
audits, accreditation and normal business processes. The Practice collects and holds personal 
information about you so that we may properly assess, diagnose, treat and be proactive in your 
health care needs.   
 
 The type of personal information we collect and hold generally includes: 
 
- Your name, address, date of birth, contact details.  
- Information about your health condition, medical history, social and family history, risk          

factors, medications, allergies, adverse events, immunisations and treatment you may 
have already received. 

- Medicare number or DVA number for identification and claiming purposes. 
- Private Health Fund details. 
- notes made during a medical consultation; 
- referral to other health services providers; 



 

   

- results and reports received from other health service providers; and 
- credit card or direct debit information for billing purposes. 
 
Only practice staff who need to see your personal information will have access to it.  All practice 
staff have signed a Confidentiality Agreement as part of their Employment Contract with us. 
 
How we collect your personal information 
 
Our practice will collect this information from you directly and in person, over the phone, via 
written correspondence, SMS, or through our hard copy forms. 
 
When you make your first appointment, our practice staff will collect your personal and 
demographic information via your registration form. 
If it is not possible to collect information from you directly, we may also collect this information 
from your guardian or responsible person, other involved healthcare providers such as specialists, 
allied health professionals, hospitals, community health services, pathology and diagnostic 
imaging services, your Private Health Fund, Medicare or DVA.    
 
Who we share your personal information with and when 
 
Your personal information will only be used or disclosed for purposes directly related to providing 
you with quality health care or in ways you would reasonably expect us to use it in order to provide 
you with this service.   
Only those people that need to access your personal information will be able to do so.  Other than 
in the course of providing medical services or as otherwise described in this policy, our practice 
will not share personal information with any third party without your consent. 
Our practice will not use your personal information for marketing any of our goods or services 
directly to you without your expressed consent.  If you do consent you may “opt out” of direct 
marketing at any time by notifying our practice in writing. 
We will not share your personal information with anyone outside Australia (unless under 
exceptional circumstances that are permitted by law) without your consent. 
 
We share your personal information:   
 

- with the professional team directly involved in your health care, including treating 
doctors, pathology services, radiology services and other specialists outside this medical 
practice.  For example, this may occur through referral to other doctors when requesting 
medical tests or in the report or result returned to us following the referrals;  

- with the Practice’s administrative staff for billing and other administrative tasks 
necessary to run our practice and to third parties who work within our practice for 
business purposes such as IT providers and Accreditation Agencies (all third parties 
working within our practice must sign confidentiality agreements prior to commencing 
work with and for our practice).   Practice staff are trained in the handling of personal 
information in accordance with the Practice Privacy Policy; 

- for reminder letters/SMS through HOTDOC (secure automatic messaging service) which 
may be sent to you regarding your health care, preventative healthcare and 
management. These are secure SMS and will require you to login and identify before the 
message can be opened. 

- For recall letters/SMS  through HOTDOC (secure automatic messaging service) which 
may be sent to you to make an appointment to see a doctor to follow up on test results. 
These are secure SMS and will require you to login and identify before the message can 
be opened. 

- to your health insurance fund, Medicare or other organisations responsible for the 
financial aspects of your care; 

- where required by law, for example, pursuant to a subpoena, notifiable diseases  



 

   

- to insurers or lawyers for the defence of a medical claim 
- When necessary to lessen or prevent a serious threat to a patients’ life, health or safety 

or public health or safety, or it is impractical to obtain then patients’ consent. 
- During the course of providing medical services through Electronic Transfer of 

Prescriptions (eTP), My Health Record system and the Australian Immunisation Register. 
- to assist with training and education of other health care professionals.  The practice 

acknowledges that some patients may not wish to have their personal health information 
accessed for educational purposes.  If you do not wish for your information to be used for 
training of health professions please let reception know.  The practice always advises 
patients of impending student involvement in practice activities and seeks to obtain 
patient consent accordingly. 

 
We will only transfer or release patient information to a third party once your signed consent has 
been obtained. This includes patient information for secondary use that would not be reasonable 
for the patient to expect their information to be used for this purpose or where the information is 
not de-identified. 
 
We will provide your health information to another medical practice upon your written request. 
 
Where the practice seeks to participate in quality improvement, research or professional 
development activities and uses patient health information we will seek patient consent 
accordingly. 
 
The Practice evaluates all unsolicited information it receives to decide if it should be kept, acted 
on or destroyed. 
  
 
Information Quality 
 
We aim to ensure the information we hold about you is accurate, complete, up to date and 
relevant. To this end our staff may ask you to confirm that your personal details are correct when 
you attend a consultation. Please let us know if any of the information we hold about you is 
incorrect or not up to date.  
 
Storage 

Your personal information may be stored at our practice as paper records, electronic records, audio 
recordings, x-rays, CT Scans, videos and photos. Our practice stores all personal information securely and 
has strict protocols and policies to ensure your personal information is protected from misuse, loss, 
interference or unauthorised access.  Our Practice takes all reasonable steps to protect the security of the 
personal information we hold, by: 

- securing our premises; 
- using passwords on all electronic systems and databases and varying access levels to protect 

electronic information from unauthorised interference, access, modification or disclosure. 
- Using encrypted secure messaging. 
- storing hard copy records in secure filing cabinets or rooms that are accessible only to Practice 

staff.  

How can you access and correct your personal information 
  
Under law you have a right to access and correct personal information we hold about you.  If you 
wish to access or correct your personal information we request that you put it in writing and 
contact the Practice manager, Jeda on 9457 1463 or jeda@dmccoll.com.au  .   Your request for 



 

   

access and or correction will be processed within 30 days. While we do not charge an application 
or processing fee you may be charged administration, photocopying or other fees to reasonably 
cover our costs in fulfilling your request.  This fee is not redeemable through Medicare. 
 
Our practice will take reasonable steps to correct your personal information where the 
information is not accurate or up to date.  We will ask you at different times to verify your 
information held by our practice is correct and up to date. 
 
What happens if you choose to withhold your personal information or deal with us 
anonymously 
 
You are not obliged to give us your personal information. However, if you choose not to provide 
the Practice with the personal details requested, it may limit our ability to provide you with full 
service. We encourage you to discuss your concerns with our reception staff prior to your first 
consultation or with your doctor.   
You have the right to deal with us anonymously or under a pseudonym unless it is impracticable 
for us to do so or unless we are requested or authorised by law to only deal with identified 
individuals.   
 

What should I do if I have a privacy complaint? 

If you have any concerns about your privacy or wish to make a complaint about a privacy breach contact 
our Practice Manager, Jeda 9457 1463 or jeda@dmccoll.com.au   .  You should provide us with sufficient 
details regarding your complaint together with any supporting information.  We will take steps to 
investigate the issue and will notify you in writing of the outcome within 30 days from the receipt date of 
the original complaint.    

If you are not satisfied with our response you can contact us directly to discuss your further concerns or 
lodge a complaint with the Australian Information Commissioner at www.oaic.gov.au                                    or 
by calling   1300 363 992. 

Policy review statement 

This privacy policy will be reviewed regularly to ensure it is in accordance with any changes that may occur.  
We will notify our patients of these changes via our hand out hard copy Privacy Policy available at our 
practice.  A laminated copy of our Privacy Policy is also available in our waiting room for reading. 

 If you have a query regarding our Practice’s privacy policy or would like a copy please contact our practice 
manager who will be happy to discuss the matter with you.     

Rosanna Medical Group        
88 Lower Plenty Road 
Rosanna, 3084  
Ph: 9457 1463 Fax: 9455 2596



 

   

 


